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Welcome to:

Understanding and Planning for the Changes to
the Americans with Disabilities Act (ADA)

 Before we get started:

* Due to the number of people registered the participant call line has been muted
to eliminate background noise

 To ask a question please use the Q&A tool in LiveMeeting, found at the top left of
your screen, to type in your questions

A PDF copy of the slides will be sent after this webinar
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UNDERSTANDING AND PLANNING FOR THE
CHANGES TO THE AMERICANS WITH
DISABILITIES ACT (ADA)

Larry Concannon, VP, Product Marketing
Ken Nakata, Director, Accessibility Consulting Practice



New Department of Justice

ANPRM for web accessibility

Federal Register/Vol. 75, No. 142/Monday, July 26, 20
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Dated: July 21, 2010.
Thomas E. Perez,
Assistant Attorney General, Civil Rights
Division,
[FR Doc. 2010-18331 Filed 7-22-10; 4:15 pm]
BILLING CODE 4410-13-P

DEPARTMENT OF JUSTICE

28 CFR Parts 35 and 36
[CRT Docket No. 110]
RIN 1190-AAB1

Nondiscrimination on the Basis of
Disability; Accessibility of Web
Information and Services of State and
Local Government Entities and Public
Accommodations

AGENCY: Department of Justice, Civil
Rights Division.

ACTION: Advance Notice of Proposed
Rulemaking.

SUMMARY: The Department of Justice
(Department) is considering revising the
regulations implementing title Il of the
Americans with Disabilities Act (ADA
or Act) in order to establish
requirements for making the goods,
services, facilities, privileges,

arrammadatinne ar adwventanac nffarad

®\Vill set a national
baseline for required
web accessibility.

®*\\Vill become a model
for worldwide
legislation on web
accessibility.

®Sets clear message:
web accessibility is a
basic civil right.



U.S. Department of Justice

®| ead law enforcement
agency.

® [ ead agency on civil rights
implementation-- especially
in accessibility (Exec. Order
12,250).

® Deference to DOJ
interpretations of ADA
under Chevron doctrine.

®Only Federal agency that
can bring suit under the
ADA.



Federal Rulemaking Overview

ANPRM NPRM Final Rule
(Optional)
e Background e Actual draft e Legally
e Questions requirements required
standards
2004-2008 2008-2010
(Last DOJ ADA

Rulemaking)



Structure of Regulations
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® |dentifies important
need for regulations.

®Hints at preferred
course for upcoming
regulations.

® Asks lots of questions
(submit comments).



Who Will Be Affected?

State and Local
Government

e Clear after Martin v.
MARTA

e Ask for ADA and Title

Il White Paper from
HiSoftware

Private Businesses
with Bricks and
Mortar Presence

e Consistent with most
court opinions

e Ask for ADA and
Target White Paper
from HiSoftware

Purely Online Private
Businesses

e Consistent with 15t
Circuit

e Consistent with past
DOJ positions




Applicable Standards

® Questions Posed by DOJ:
WCAG 2.0, Section 508, or
performance-based
standards?

® Need for consistency and
harmony.

® Advice: stick with
WCAG 2.0 AA.

® Ask for WCAG 2.0 AA White
Paper from HiSoftware.




Timeline
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® Questions Posed by DOJ:
six-month grace period
and phased-in
implementation?

® Most likely 2-3 years until
final regulations.

® Advice: start now (Unruh,
penalties, etc).

® Ask for Target web
accessibility white paper
from HiSoftware.



ADA Versus Unruh

Coverage

Jurisdiction

Damages

Timeline
Standards

Any business-related
activity

Any activities with a
California customer

Huge monetary
CEINETES

NOW!!

Unclear but likely
WCAG 2.0

Difficult coverage
guestions

Nationwide

Injunctive Relief
DOJ lawsuit

Possibly 2-3 years (?)

Unclear but likely
WCAG 2.0
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Automating Accessibility Compliance



Why Automate Accessibility Compliance?

* Manual checking = 20 minutes/page

* Scan sites and resolved identified problems
e Software tracks all compliance problems

* Create reports of quality issues over time

* Enable system to grow over time




Who'’s Contributing to Your Content?

 Multiple content contributors
within an organization

* Content changes on day to day
basis:
— Documents uploaded / edited
— Email communications sent
— Social collaboration through
blogs / wikis
— External and Internal website
content is added / edited
* How can all content
contributors be aware of
regulations like Section 508
or WCAG?

( Misc ’ Individual
i epanmenls Employees .



Compliance Sheriff

e Authors can check for accessibility when submitting
content (checkpoints: Section 508, WCAG)

* Scans existing content for non-compliant content
* Reports
 Email notifications

 Web properties
* Public web sites, intranets, applications

e Social media: blogs, wikis, forums...
* Files attached to web pages (PDF, XLS, DOC...)
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HiSoftware Compliance Sheriff

ACCESSIBILITY COMPLIANCE
SCENARIOS



ALT Tex

* People working with
disabled colleagues often

File Edit View Favorites Tools Help
Favorites 5 @ Suggested Sites v @ | Free Hotmail % RealPla: ﬂ Free AOL & Unlimited I... €| Get More Add-ons v

forget to put alt text on the [t Wy

© CONTACTUS  © COMPANY PROFILE  © NEWS & EVENTS © CAREERS

images in their documents

© Cynthia Says
© Quick search
© Blogs

making them non-compliant ,

HiSoftware’s solutions empower Automated

users to create and manage Web.
a I ld U Sa b I e ee el Comparice L Coytent
4 « W Compliance

standards for accessibility, privacy, =

e The Com p liance Sheriff AT
workflow lets you educate e—

What other passwords and confidential
information are exposed on your

your enterprise and guide

users to include the
necessary information to
make documents easy to — -
use for all users T S i




Accessibility ALT Text

Home

§4 Home

Homey Blog Document Workspace  Meeting  Mews -~ Private Data | Publishing Reports  Search  Sites Wik

HiSoftware Results

Status Inspection Results Error(s) File Location Additional Information?

i IMG element contains no ALT attribute. 1 View File How to Fix

=} Verifiy page uses valid contrast ratios Howr to Fix




Accessibility ALT Text

'€ Cached page http://nsp07dev2/doc/Shared Documents/Sales Figures Q2 2009.docx - Windows Internet Explorer

I'\-,..-/'”'\-,../l |g http://nsp07dev2:81 /CSWorkflow/Show.aspxTresultld=394C v| ] |‘"}‘ A | ‘b Bing

7. Favorites & Cached page http://nsp07dev2/doc/Shared Docu.., i~ A -

This is the rendered page for Compliance Sheriff's cache of http://nsp07dev2/doc/Shared Documents/Sales Figures Q2
2009.docx as retrieved on 1/26/2010 2:48:55 AM GMT,

Result message: IMG element contains no ALT attribute.

Occurrences: 1

You may also view the source code.

Rales figures have increased vear over vear for the last five years. Lorem ipswm dolor sit amet, consectetur adipiscing elit. Mam congue nune eget justo luctes vllameorper.
Integer vestibulum lacinia nulla, vel farmentum quam consequat vitae. Phasellus scelerisque varivs arcn, ot iacolis dolor dapibus vt Quisque vel dui non odio evismod congue
non et mi. Vivamus pretivm vulputate dolor ac scelerisque. Fusce vel lorem ev nulla sodales venenatis vel nec nisl. Nune cursus scelerisque turpis, a pellentesque mi aliquet at.
Ut faveibus angee wvitae diam tempor ev avetor magna pharetra. Proin wvel nisi eget metus lacinia lobortis. Tt wvarivs vltrices aveue, feugiat aliguam peres convallis nec.
Curabitur a dw et lorem luvctus volstpat et vitae dui. Donec lacinia lorem quis lectus placerat at malessada eros tristique. Pellentesque nec facilisis purss. Morhd sodales
tincidunt diam, wvel tincident leetus pharstra mattis. Suspendisse convallis facilisis vrna a izculis. Nam lzo tellus, sollicitudin id pellentesque sit amet, fringilla nee manris.
Phasellus diam telles, sollicitudin vt scelerisque a, lacinia in avese. Vivamus at vltrices welit. Suspendizse varins rutrom pourss at corses. Sed laorest, libero ot hendrerit
pellentesque, mi massa congue eros, nec bibendem entm velit non magna.

MMavris accemsan mollis est ot lacinia. Quisque vitas vrna quis odio mollis eleifend egat vitaz lacns. Ut possers gravida ipsum, quis tineident lactus conssquat tempor. WMorbi
tortor sapien, rvtrum at aliqguam a, placerat et orci. Aliquam sed lectus vitae vrna adipiscing suscipit. Mulla porta, enim non volotpat evizmod, lacss enim commedo dul, nec
consectatur ast sapien id lorem. Integer lobortis tempor ante vehicula retrem. Nulla lobortis feveiat dapibes. Proin neque nene, aliguam vel feugiat sed, vllamcorper 2oet duod.
Fusce at lectus elit, et suscipit quam. Dhuis sit amet neque =it amet justo congoe feveiat non id magna. Praesent in enim magna. Maecenas scelerisque orcl nec nulla blandit en
vllameorper turpis pharatra. Prazsent nisi lectss, venenatis interdom semper 2u, tempor sit amet arew. MNullam vestibulum pellentesque nibh 2u tristique. 324 lacinia dictuvm
augne aret rutrem. Phasalles convallis sapittis pures aleifend bibenduem. S=d sodales tincidunt metes at condimentum.

MMascenas ut 2st at massa zlementum dictvm. Phasellus tristique faveibus curses. Vivamus tempus dipnissim gravida. S=d ornare farmentum nune, sed molestie odio laorest in.

Done &) Internet | Protected Mode: Off g v H100%




Insufficient Color Contrast

* Peoplein an office
environment often highlight or
use their own conventions for
marking information. Vision
impairments are very
common. The Web content
accessibility guidelines include
clear rules for color contrast
settings.

e The Compliance Sheriff check
scan lets the document
creator know if the content
will be difficult to see for users
with vision impairments




Accessibility Contrast

page http://nspl7dev2/doc/Shared Documents/Scan Groups.doox - Windows Internet Explorer

) wo| 8 | http://nsp07dev2:81/CSWorkflow/Show.

7. Favorites (€& Cached page http://nsp07dev2/doc/Shared Docu... Page v Safety v Tools v

This is the rendered page for Compliance Sheriff's cache of http://nsp07dev2/doc/Shared Documents/Scan Groups.docx as retrieved on 1/26/2010
3:50:59 AM GMT.

Result message: Page uses invalid contrast ratios
Occurrences: 1 | 2

You may also view the source code.

If an executing scan group is aborted, it would be in an indeterminate state — “incomplete”. Some of the scans may have completed

successfully, but others yet to run at all.

Clicking “run” on an aborted scan group may cause successful scans to re-run unnecessarily

If the user had run all the scans inside a particular group individually, and they all ran to completion, it's not clear if the run status of
the scan group should reflect this, especially if the scans had completed some time ago, e.g. long before the scan group was even
defined.

There’'s significant potential for users to unintentionally schedule the same scans to run multiple times when only once was intended,
e.g. a scan may be already scheduled to run on the 17 of each month, but then multiple groups that contain the scan may also be
scheduled to run at the same time. One suggestion here is to warn the user when a scan is scheduled multiple times through different

screens.
By default choosing to run a group would simply cause the contained scans to run one after another, however it's possible better

performance would be achieved by executing multiple scans at once
lAnother feature that has been requested is the ability to ensure that all scans in a particular group have the same “settings”. However most of the
settings will need to be different between scans belonging to the same group, namely:

+ Display Name

s Base Url

s Start Pages (including levels, transaction scripts, http authentication settings)

¢ Additional Domains

+ Potentially, include/exclude filters, e.g. if an exclude filter is used to prevent a “logout” link being crawled after executing a transaction

script.

Indeed, really the only setting that there is a good case for being able to ensure is identical between multiple scans in the same group is the
selected checkpoint groups. The simplest/safest way to implement this is for every scan group to have a flag set via a checkbox called “Synchronise
checkpoint groups between scans” or something similar, such that if checked, every time the list of checkpoint groups for any one scan in the group
is changed (via the normal scan editing screen), all other scans in the group are updated to have the same set of checkpoint groups automatically (if
if one of those other scans then belongs also to another group, all scans in that group should probably be updated too, recursively as necessary!).
The screen for editing a scan group will be otherwise similar to that for editing checkpoint groups — a however a scan group will only have a single
“Display Name” and no “Long Description”. Like checkpoint groups, scan groups can either contain sub-groups or scans, but must contain at least

one of either.
& Internet | Protected Mode: Off { H100% -




Monitor

* Scan site(s) for quality problems

— Ad hoc
— Scheduled: five minutes, Daily, weekly, monthly

Powered by Sign out | Help

HiSoftware Compliance Sheriff™

| | | Monitors

Save Cancel

Schedule for 'Check basic QA on the customer page':

Frequency Start time Beginning

[day(s) [+ 1 |:loo | [s/22/2010 (sat)

Add




Notify Users

* Notify users of problem

€ BlueTeam - Home - Windows Internet Explorer . . - ; ;
RGO bto:/281/huetearySitePages/Home.5 : ; : hed 'S

; Favorites | 4 i France v ' APl P~ Personal «° Tab ~ 07 ~ AFM ~ GOLD~» g NIOC @

BlueTeam - Home . T : z : 3 3 Tt e Safety v “ Tooks v
e e I S S S Rlen Aaasres TAthomas «
steactions~ B B BEECE Fage  Publish ‘
BlueTeam » Hu

Home

Status: Rejected




Executive Dashboard Reporting

Dashboard

Add view ¥ | Panels v

Hisoftware (All) 1 Hisoftware (Section 508)

Failures by priority

Section 508 Web Content Accessibility Guidelines 1.0 Privacy

Scan started: 2/18/2007 11:16:33 PM Scan started: 2/18/2007 11:16:33 PM
Scan completed: 2/18/2007 11:17:13 PM Scan completed: 2/18/2007 11:17:13 PM
Pages scanned: 30 Pages scanned: 30

Checkpoints tested: 127 Checkpoints tested: 39

# Pages

Result # Pages Result
30 (100.0%)

=€ section 508 30 (100.0%) =8 section 508
30 (100.0%) ®@1194.22 m)
= @privacy 30 (100.0%) &J21194422 n)
21194.22 a)
Total 30 ®@1194.22k)
®@1104.221)
®@1194.22 0)
#01194.22 b)
#@1194.22¢)
= ®1194.22 d)
#01104.22 )
= @®1194.22 )
#@1104.22 )

=@ web Content Accessibility Guidelines 1.0




A Complex Problem....
Solved with Automation

Deliver highest standards compliance...automatically

Repeatable

e Automated checks for International
standards

e Easily customized by your staff to meet
your specific regulatory governance
requirements

e Repeatable testing incorporated into
the content life-cycle

Practical

® Reduces time & money spent on
manual testing / custom solutions

e Standardizing testing takes the
guesswork out of content compliance

e Scalable - include only the compliance
options you need

Measurable

e Provides visibility to compliance issues
across the enterprise (Executive to
developer)

e Tracks site compliance over time

e Automated monitoring/auditing to
keep content compliant




Compliance Beyond Accessibility

—

Is it possible to manage these risks without overwhelming resources?

- 7




4,000 Diversified Organizations....
Similar Standards Issues

Pharmaceutical/Healtncare Technology. [ﬁ]

&/ Schering:Plough :0 MERCK Microsoft: inyent

WebMDJ ...=... |2 KRONOS 0 ddh

Better information. Better health.

SCEILS "

@ KOHLS....

Expedia.com® expect great things

Whigreena [ Arugstore::

Finance - Public: EDU/ SLG
ot Mallle.gOV W KTYS.FOFU"I’]

GFFICIAL WID SITE OF THE STATE CF MAINE

Honeywe“ Metlife IEE] e caitornia State University

#2%: SUNY
‘ I I ﬁ WACHOVIA % Tue State UNIVERSITY 0f NEW YORK



http://www.merck.com/
http://www.wellpoint.com/default.asp
http://www.cisco.com/en/US/hmpgs/index.html
http://www.kronos.com/
http://en.wikipedia.org/wiki/File:AIG_wordmark.svg

www.hisoftware.com
— White papers
* “Content Management Systems (CMS) and WCAG 2.0: WCAG 2.0 Conformance
for Users with Disabilities”
» “Section 504: Ramifications on IT Accessibility within SLG / EDU Markets ”
* “Analysis of Website Accessibility After National Federation of the Blind v.

Target “
— Recorded webcasts
— Case studies Customer & Industry Support
o . . Faederal Government
— SharePoint: www.hisoftware.com/sharepoint S p—
Education
. . It Corporate Enterprise
Online meeting iz J——
— Accessibility: best practices —
. = White Papers
— Technology: software demonstration . —

Accessibility Ebook
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Questions

e Ken Nakata

— Director, Accessibility Consulting Practice

* Larry Concannon
— VP, Product Marketing



mailto:ken.nakata@hisoftware.com
mailto:t.logan@hisoftware.com

